
Do You Have 
Housing Concerns?
Find out your rights and be part of the movement 
to keep Elysian Valley and Los Angeles vibrant 
and diverse. 

how? 
This pamphlet briefly answers some 
basic questions and provides helpful 
information such as: free city programs, 
financial education, renter’s rights, and 
landlord responsibilities.  



How can I get  
free grants to  
fix my home?

Currently the Los Angeles Housing + Community 
Investment Department (HCIDLA) provides grants 
to low-income residents of Los Angeles to help 
them repair and maintain their homes. 

These grants are awarded based on eligibility and 
the availability of funds. The earlier you submit your 
application, the more chances of getting the funds. 

Available grants include the Handyworker Program 
and the Lead Hazard Remediation Program.



The Handyworker Program

The program provides free safety devices 
and minor home repairs to low-income 
elderly and disabled Angelenos. The goal 
is to provide for the elderly and disabled 
a better quality of life. Renters qualify for 
accessibility improvements only.

Eligiblility?

•	 Property owners age 62+ years.
•	 Households where at least one. 

of the members is disabled.
•	 Must live in a single-family unit, 

duplex or mobile home.

Maximum grant

•	 $5,000 per application/household

Types of services

•	 Exterior and/or Interior Repairs
•	 Smoke and/or Carbon Monoxide Detectors
•	 Minor Electrical and Plumbing Repairs
•	 Accessibility Improvements such as  

ramps and handrails
•	 Painting

Lead Hazard Remediation 
Program (LHRP)

The program provides grants to identify 
and control lead-based paint hazards in 
eligible privately owned housing for rental 
or owner occupied units. 

Eligiblility?

•	 Property built before 1978. 
•	 Each unit with at least one bedroom. 
•	 Must have low income owners/renters.
•	 Must have a child under the age of six  

that resides or visits frequently.

Maximum grant

•	 $7,000 per application/household

Type of services

•	 Interim Controls
•	 Abatement

For more information about funding, 
contact HCIDLA at 

213-808-8888



We all want 
financial 
stability!

Support for everyone to have better access to 
credit lines and increased savings is another way 
of achieving housing justice in Elysian Valley.



You can request your credit score for a fee from the Credit Bureaus: Equifax, 
Experian and TransUnion. To request a free copy of your credit report, not 
including scores, go to www.annualcreditreport.com. 

Your FICO score considers:

•	 35%	based	on	payment	history:  
how have you paid your bills in the past?

•	 30%	based	on	debt	level:  
how close you are to your credit limits?

•	 10%	based	on	inquiries:  
each time you make an application for credit, 
an inquiry is added to your credit report.

•	 15%	based	on	length	of	credit	history:  
how long have you had a credit line? 

•	 10%	based	on	mix	of	credit:	 
how many different types of credit lines 
do you have and what is your experience 
managing different types of credits?

A FICO score takes into consideration all 
these categories of information, not just 
one or two, and generally takes into account 
both positive and negative information.

What is a FICO score? 
How are credit scores 

determined? 

FICO  is a mathematical formula used to 
analyze and predict how likely you, as a 
borrower, are able to pay back a debt. The 
higher your FICO score, the more likely 
you are to pay back your debts, making 
financial institutions more comfortable 
lending you some money.



3. Keep track of needs vs. wants 

Ask yourself, what expenses are the easiest 
to eliminate? What are the most difficult? 
Try to phase out your “want” expenses. 

4. Put aside a quantity for savings 

Set aside at least 10% of your salary 
for savings and emergencies.

1. Write down your expenses 

Use a notebook and write down everything 
you purchase or spend money on in a period 
of 90 days. 

5. Organize and keep copies of 

important  documents
 

Store your tax returns, pay stubs, and 
other important documents in a safe and 
secure location.

The following steps will help you create a 
monthly expense plan.

2. Categorize your expenses 

Organize your expenses under the following 
three categories:

•	 Fixed	Expenses: consistent monthly 
expenses, such as housing cost and 
utilities.

•	 Periodic	 Fixed	 Expenses: you only pay 
them every once in a while, such as DMV 
registration fees or property taxes.

•	 Variable	 Expenses: necessary expenses 
that change month to month, such as food, 
clothing, and entertainment.

 How can I create a monthly 
expenses plan?



East LA Community Corporation (ELACC) 
offers a variety of programs and workshops 
to guide you in achieving your financial goals. 

Lánzate is a savings program offered by 
ELACC in partnership with US Bank. You 
and your counselor will work together 
throughout 6 months to track your progress 
towards your goal. Open Enrollment is from 
January through June 26th 2015.

Schedule a financial counseling appointment 
and choose the account that best serves your 
saving needs:

Plan Desarrollo: First month deposit is 
$25 and the following deposits are only $15 
per month. After 6 months in the program, 
you will have contributed $100 to your 
account. To help you reach your goals 
ELACC will also contribute $25. 

You will receive an additional monthly 
bonus of $3 to support your positive savings 
pattern. At the end of the program, you will 
have saved a total of $143.

Plan Avance: First month deposit is $125 and the 

Lánzate by ELACC: 
a program to help 

you reach your 
financial goals.

following deposits are only $35 per month. 
After 6 months in the program, you will 
have contributed $300 to your account. To 
help you reach your goals ELACC will also 
contribute $52. 

You will receive an additional monthly 
bonus of $5 to support your positive savings 
pattern. At the end of the program, you will 
have saved a total of $382.

Other ELACC Services

In addition, ELACC offers many other 
services such as Free Tax Preparation and 
Individual Taxpayer Identification Number 
(ITIN) application preparation during Tax 
season thanks to the Volunteer Income 
Tax Assistance (VITA). For appointments 
call 323.604.1950. If ELACC reaches full 
capacity with appointments, callers will be 
given a referral to other VITA sites.

Community Wealth appointment phone 
number: 323-604-1973 



Two sides of  
the same coin:  

the tenant and 
the landlord



Tenant
A tenant is any person who pays rent to occupy a housing unit. Most tenants 
have a rental agreement to occupy a unit. Tenants and landlords should discuss 
their expectations and responsibilities before they enter into a rental agreement.

What is a rental 
agreement and why is 

it important?

The agreement outlines the obligations 
of the landlord and the tenant of a unit. 
The agreement states the rent amount to 
be paid by the tenant and when rent is 
due. The agreement may also list other 
important information such as late fees, 
security deposit, etc.

In a disagreement, a rental agreement 
makes it easier to resolve the issue. 
Verbal contracts are legal, but it is 
better to have a written agreement. As 
the saying goes, “A verbal contract isn’t 
worth the paper it’s written on.”

What are my rights?

A rental unit must be fit to live in; that 
is, it must be habitable. In legal terms, 
“habitable” means that the rental unit is fit 
for occupation by human beings and that 
it complies with state and local codes.

Under ‘habitable’ standards, 
every tenant has the right to...	

•	 Effective waterproofing and weather 
protection of roof and exterior walls, 
including unbroken windows and doors.

•	 Plumbing facilities in good working 
order, including hot and cold running 
water, connected to a sewage disposal 
system.

•	 Gas facilities in good working order.
•	 Heating facilities in good working order.
•	 An electric system, including lighting, 

wiring, and equipment, in good working 
order.

•	 Clean buildings, and grounds, (for 
example, a garden or a detached 

garage), free from debris, filth, garbage, 
rodents, and vermin.

•	 Adequate trash receptacles in good repair.
•	 Floors, stairways, and railings in good 

repair.

Do I have to do the 
maintenance on my 

unit?

The tenant is responsible for keeping 
the unit and common areas in good 
conditions by taking out their trash 
and cleaning the residence. If for some 
reason the tenant or guests damage the 
unit as the result from their neglect, then 
the tenant is responsible and must repair 
the damages.

However, every tenant must do 
their part to maintain the unit by…

•	 Keeping the premises “as clean and sanitary 
as the condition of the premises permits.”

•	 Using gas, electrical, and plumbing fixtures 
properly. 

•	 Disposing of trash and garbage in a clean 
and sanitary manner.

•	 Not destroying, damaging, or defacing the 
premises, or allowing anyone else to do so.

•	 Not removing any part of the structure, 
unit, facilities, or allow anyone else to do so.

•	 Using the rooms for their intended 
purposes. 

•	 Notifying the landlord when dead bolt 
locks and window locks or security 
devices don’t work properly.

My unit is really 
a disaster and the 

landlord won’t fix it, 
what can I do?

If you have fulfilled your responsibilities 
and your landlord won’t fix the problem, 
be pro-active.

•	 Take pictures of the situation! Make sure the 
pictures have the date stamped on them.

•	 Notify your landlord in writing about 
the problem and keep a copy of the 
document. If possible, write and send a 
letter by certified mail.

If all of this fails to resolve your situation 
and if there are two or more residential 
units on the property then you may file a 

complaint with the Code Enforcement 
Unit. A code inspector will respond to 
your complaint and evaluate whether the 
conditions you want repaired are indeed 
violations of state or local rental housing 
laws. If the landlord is found at fault, then 
the inspector may instruct the landlord to 
repair the problem. 

Code Enforcement unit
To make a complaint you may contact 
them by telephone or the internet:

Telephone: (866) 557-7368
Website: http://lahd.lacity.org/
lahdinternet/



What if my landlord 
does not follow SCEP 

instructions?

There are different support groups 
you can call if your landlord does not 
follow the instructions given by SCEP 
or if the problem is extremely urgent. 
These groups can help you make an 
emergency plan.

Housing Rights Center is a nonprofit 
organization that can help with housing 
right issues. Legal assistance is provided 
when appropriate. 

www.hrc-la.org | 1.800.477.5977.

Legal Aid Foundation of Los Angeles 
is a non-profit law firm that can help with 
legal advice, evictions, and Section 8. 

www.lafla.org | 1.800.4529

Los Angeles Community Action Network 
is a non-profit advocacy organization 
focused on supporting low-income 
residents. 

www.cangress.org | 1.213.228.0024

What is the Rent 
Stabilization Ordinance 

(RSO)?

The Rent Stabilization Ordinance (RSO) 
protect tenants from excessive rent 
increases while providing landlords with 
just and resonable returns from their 
rental units. It only permits annual rent 
increases at a fixed percentage, provides 
“just cause” evictions and the payment of 
relocation assistance.

The RSO usually applies to rental units 
constructed before October 1, 1978. All 
rental units are required to be registered 
with the HCIDLA.

How do I know if my 
landlord is evicting me 
illegally or legally?

If the rental unit is not subject to the 
RSO, there is no such thing as an illegal 
or legal eviction. When you do not live 
in a RSO unit and you have a month-to-
month rental agreement, the landlord 
can terminate your tenancy at any time 
as long as you receive advance written 
notice (a 30-Day or 60-Day Notice). 
Also, your landlord does not need to 
provide a reason for the eviction on the 
notice.

If you live in a RSO unit, your landlord 
can only evict you for one of fourteen 
reasons:

1. Failure to pay rent.
2. Failure to fix or address a violation of the 

rental agreement.
3. Causing damage to a rental unit/property.
4. Using the rental unit for an illegal purpose.
5. Failure to renew a similar rental agreement.
6. Failure to provide the landlord reasonable 

access to the rental unit.
7. The person at the end of the lease term is 

a Subtenant not approved by the landlord.
8. For owner, family member or resident 

manager occupancy.
9. Failure to vacate the unit/property due to 

a Tenant Habitability Plan.
10. Permanent removal from the housing 

market or demolition of the property.
11. To comply with a governmental order.
12. HUD Vacate.
13. Residential hotel conversion or demolition
14. Convert property to an affordable housing 

accommodation.

Under the RSO, It is illegal to evict a tenant 
due to a change in ownership. It is also 
illegal to lock out a tenant from their rental 
unit without going through the eviction 
process.

What is an eviction 
notice? What happens 

after I receive an 
eviction notice?

Before evicting a tenant, the landlord 
needs to give the tenant an advance 
written notice detailing the reason(s) 
for the eviction. This notice will help you 
distinguish if it is a legal reason under the 
RSO. 

There are several types of notices that a 
landlord can serve:

•	 A 3-day eviction notice (to perform or quit).
•	 A 30-day or 60-day eviction notice (to 

terminate tenancy).
•	 A 120-day notice (for evictions due to 

demolition or removal from the rental 
housing market per California Government 
regulation). 

Tenants who are at least 62 years of age 
or disabled and who live in a RSO rental 
unit, may request an extension of up 
to one year to move due to a no fault 
eviction.

Read the eviction notice to know the 
cause for eviction. If it’s a 3-Day Notice to 
Perform or Quit, comply with the Notice 
within three (3) days to avoid eviction. 
Otherwise, the landlord may begin the 
formal process of eviction by filing an 
Unlawful Detainer with the Court.

After serving the eviction notice, a 
landlord needs to present an unlawful 
detainer in court. An Unlawful Detainer 
is the legal name of the suit a landlord 
brings to evict a tenant from the 
premises.

A trial date will be set and it is important 
for the tenant to show up to the day in 
court. 

As a tenant, it is important to show to 
the day in court. If the tenant does not 
show up, a default judgement will be 
issued to the landlord and the tenant 
must move out.



If the judgement is in favor of the tenant, 
the tenant will be able to remain in the 
property. If the judgement is negative, the 
tenant must vacate the property within 
five days and it will be recorded in the 
tenant’s credit history. 

Seek legal representation if your 
landlord has served you with a notice 
and presented a unlawful detainer 
suit. For more information, call Legal 
Aid Foundation for Los Angeles at 
1.800.399.4529.

If you live in a RSO unit and believe 
you are being illegally evicted, call the 
HCIDLA toll-free at 1.866.557.RENT 
(5368). 

Otherwise, call the Department of 
Consumer Affairs for questions about 
other rights you may have under State 
law at (800) 593-8222.

What is an eviction for 
violation of a rental 

agreement/lease?

A landlord may decide to pursue 
legal action to recover a rental unit 
when there is a breach in the rental 
agreement such as any of the reasons 
listed below:

•	 The tenant has not paid rent.
•	 The tenant has not followed the rental 

agreement, and once notified by the 
landlord, the tenant has not proceeded 
to correct the violation.

•	 The tenant puts at risk the safety of 
other tenants or has caused significant 
damage to the rental unit.

•	 The tenant is using or permitting a rental 
unit to be used for any illegal purpose.

•	 The tenant, who had a written lease 
that expired, has refused to renew a 
similar rental agreement after receiving a 
written request from the landlord.

•	 The tenant has refused the landlord 
reasonable access to the unit for 
the purpose of making repairs or 
improvements, or for the purpose of 
inspection.

What is an eviction in 
good faith?

A landlord can evict a tenant for no fault 
of their own if:

•	 the landlord and his family want to 
occupy a unit and there are no other 
vacant units in the property.

•	 the resident manager wants to occupy a 
unit and there are no other vacancy.

•	 the landlord will remove the rental unit 
permanently from the rental housing 
market.

•	 the landlord, with approval from the city, 
will convert the property to an affordable 
housing accommodation.

•	 the City orders the eviction because the 
property is illegal garage conversion.

For these types of evictions, the landlord 
needs to file with the City a Landlord 
Declaration of Intent to Evict and pay 
relocation assistance to the tenant.

The amount of relocation assistance for 
no-fault evictions are determined using 
a rubric established by the HCIDLA. The 
rubric takes into account the years a 
tenant has lived in the rental unit, their 
income, if 62 years or older, disabled, and 
if there is a minor dependent children in 
the household. 

For information about Tenant Relocation 
Assistance, contact (866) 557-RENT 
(5368).



Landlord
A landlord is a person or company who owns a commercial or residential 
property and agrees to rent or lease it to other people. Most landlords are also 
known as the property owner. 

What are my 
responsabilities as a 

landlord?

The landlord is responsible for making 
sure the unit follows the city code and 
maintenance is up to date. While the 
landlord is the one in charge, sometimes 
they will hire a manager who oversees 
the maintenance. Before leasing a 
rental unit to a tenant, a landlord 
must make the unit fit to live in, or 
habitable. Additionally, while the unit is 
being rented, the landlord must repair 
problems that make the rental unit unfit 
to live in, or uninhabitable.

In addition to the ‘habitable’ 
standards, all landlords also 
have to ensure each rental unit 
has…

•	 A working toilet, wash basin, and 
bathtub or shower. 

•	 A kitchen with a sink that cannot be 
made of an absorbent material such as 
wood.

•	 Natural lighting in every room through 
windows or skylights. 

•	 Safe fire or emergency exits leading to 
a street or hallway. Stairs, hallways, and 
exits must be kept litter-free. 

•	 Operable dead bolt locks on the main 
entry doors of rental units, and operable 
locking or security devices on windows.

•	 Working smoke detectors in all units.
•	 A locking mailbox for each unit 

following the United States Postal 
Service standards.

How do I register my 
property under the Rent 
Stabilization Ordinance?

The ordinance requires that property 
owners register their properties with the 
HCIDLA if their property is subject to 
the RSO. The registration period is at the 
beginning of each year between January 
1st and February 28th.

As part of the registration, the property 
owner must pay two fees: (1) a registration 
fee of $24.51 per unit and the Systematic 
Code Enforcement fee of $43.32 per unit.

As a landlord, you can request an 
exemption from the fees if the rental unit 
is owner occupied or no rent is collected. 

What are allowable 
rent increases under the 

RSO?

If you are a landlord, there are two types 
of rent increases: 1) rent increases without 
approval from the HCIDLA and 2) rent 
increases with approval from HCIDLA. 
The landlord must give the tenant a 
30-Day advance written notice for rent 
increases less than 10% and a 60-Day 
advance written Notice for rent increases 
more than 10%.

Some of the rent increases that do not 
require approval by the HCIDLA are: 

•	 3% increase to the annual rent 
(Percentage changes annually every July 
1st)

•	 1% additional increase per utility paid by 
the landlord (Gas and Electricity only).

•	 10% rent increase for each additional 
tenant added to the tenancy (does not 
apply to the first minor dependent).

Once notified of the additional person in 
the rental unit, a landlord has a 60-day 
period to issue the tenant(s) a written 
notice of the rent increase. After 60 
days, the landlord forfeits the ability to 
increase the rent.

The following rent adjustments require 
approval by the HCIDLA’s RSO Division:

•	 Capital	 Improvement: the addition or 
replacement of items in the rental unit 
or to common areas. The improvements 
must have a useful life of five years 
or more. Improvements may include 
installation of new carpet, washer and 
dryer, jacuzzi, etc.

•	 Rehabilitation	 Work: includes repairs 
done by the landlord due to changes in 
the housing code by HCIDLA, Department 
of Building & Safety, Fire Department or 
the Department of Health. This includes 
repairs for damage resulting from fire, 
earthquake or other natural disasters.



•	 Primary	 Renovation: upgrades to 
major building systems which require 
a permit such as central heating, water 
and sewage piping, or use of hazardous 
materials (lead-based paint or asbestos).

•	 Just and Reasonable rent increase may 
be utilized when the operating expenses 
of the property exceed the net operating 
income. 

All of the rent increases above require 
the landlord to submit a cost recovery 
application to the HCIDLA. 

When a tenant moves out, the landlord 
needs to reimburse the security 
deposit. If an RSO unit, the landlord 
must pay the accrued interest on the 
security deposit at a rate of 0.12% for 
2015 (Percentage changes annually).

For information on other programs and 
how to pass down these increases to 
the tenant, please contact (866) 557-
7368 (RENT)



What are the 
Elysian Valley 

Knowledge Hubs? 

Five neighbors have opened up their doors 
as informal knowledge-sharing centers to 
provide the community helpful information 
such as: free city programs, financial education, 
renter’s rights, and landlord responsibilities.  
The intention of the KnowledgeHubs is to 
preserve what makes our community unique 

and special -- the people of Elysian Valley. 

This foldout is intended to be shareable via a 
Creative	Commons	Attribution-NonCommercial-
ShareAlike	4.0	International	(CC	BY-NC-SA	4.0)	
License. This license lets others build upon the 
this foldout non-commercially, as long as they 
credit LA-Más and license their new creations 
under the identical terms. If you’re interested 
in gaining access to this foldout for localization 
purposes, please contact us at maria@mas.la.

Thanks to our project partners -- the Los Angeles 
Housing + Community Investment Department 
(HCIDLA) and East LA Community Corporation 
(ELACC) for providing a full list of resources and 
contacts. This project was partly funded by the 
Elysian Valley Riverside Neighborhood Council. 


